
So, you’ve been asked to submit “Evidence of Insurability.” What does that mean?
When you elect life or disability insurance through your employer-sponsored benefits plan, you may be guaranteed up to a 
certain amount of coverage by AXA. That’s called the “guaranteed issue amount.” You can receive that amount of coverage 
automatically, with no questions asked, if you apply for it within 31 days of being newly eligible for coverage or during your 
employer’s open enrollment period, if offered. 

If you want more coverage than the “guaranteed issue amount” or you apply for it at another time, you may be asked for 
EOI for yourself. Your spouse or eligible domestic partner may also need to provide EOI if they want coverage.

What is Evidence of Insurability (EOI)?

It’s basic health information that lets AXA know that you (or your spouse) are healthy enough to 
insure for the amount of insurance coverage you’re requesting. 

You’ve been asked to provide EOI. What do you need to do?

Please download and complete an EOI form – choose the one that’s appropriate for the coverage you want: 

Disability insurance: axa.com/DisabilityEOI• Life insurance: axa.com/LifeEOI        • 

• Once the form is complete, please return it via: 

 REGULAR MAIL ADDRESS:  AXA EMPLOYEE BENEFITS 

PO BOX 1507 

SECAUCUS, NJ 07096 

What happens next?

Once you’ve submitted your EOI form, here’s what you can expect: 

• �If we need additional information from you, we’ll send you a letter, letting you know what we need
and you can work with your doctor.

• �You can check the status of your EOI form by calling 1-866-274-9887.
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You will be notified of our decision:

• �If approved, your coverage will be effective as of the date that AXA’s decision is made or the date
all eligibility requirements have been met, whichever is later.

• �If declined, you will not be covered for the full amount you requested. You will still be covered for
any guaranteed issue amount of coverage. If you disagree with our decision, you have the right to
appeal, and we’ll let you know how to appeal, along with our decision.

We will also let your employer know whether you or your spouse are eligible for the coverage you 
requested within five business days of our decision. 

Questions?

Feel free to reach out to your HR administrator or to AXA at 1-866-274-9887 / 
AXAEBCustomerService@axa.us.com. 




